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Entrepreneurial Small Business

Social Networking In a Time of
Social Distancing

Jerome (Jerry) Katz
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Confirmed Coronavirus Cases

Total confirmed cases of the COVID-19 coronavirus in 2020
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Entrepreneurial Small Business

What a
Semester!



Social distancing
at work

Slow the spread of COVID-19

Attend meetings virtually when possible.

§oof

Allow for 6 feet of space per person.

Maintain sufficient spacing in meetings.
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Four Outcomes @ @ @

Entrepreneurial Small Business

Business & Store Completely Closed
— Challenge: Stay in people’s minds
Business Open, Store Closed; Moved
Online

Business Open, Store Closed - Curbside &
Delivery

— Challenge: Drive customers to site & sales
Store & Business Open
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CUStOmer KnOWIGdge Entrepreneurial Small Business

* They need to know
— What you can do for them
— Where, when and how you're open
— What they can do for you
— What together you can do

» Best place to turn? Your Internet media
landscape

 Why?




1:Lots
of
People
Are
Using It

53% of younger Americans say they’ve ordered from a
restaurant online or through an app due to COVID-19

% of U.S. adults who say they have ___ as a result of the coronavirus
outbreak

Ordered food online or Ordered groceries online
through an app from a or through an app from a
local restaurant local store
U.S. adults
Ages 18-29 e
30-49 96
50-64
65+
HS or less
Some college
College+
Rural
Suburban oo
Urban

Note: White and black adults include only non-Hispanics. Hispanics are of any race. Those
who did not give an answer are not shown.
Source: Survey of U.S. adults conducted April 7-12, 2020.

PEW RESEARCH CENTER




1b:Lots of People Are @ @@

U Sl n g It Entrepreneurial Small Business

Websites

Facebook.com +27.0% Netflix.com +16.0% YouTube.com +15.3%

170M 26M 200M

: Feb. 29 Average daily
FII’St U.S. COVld' trafﬁC
19 death k/.\ﬁ/
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2: You Own or Control
A Lot of It @ @ @

Entrepreneurial Small Business

Earned Shared

The Media Media
PESO
Model




PESO’s Inventor:
Gini Dietrich @@@

Entrepreneurial Small Business

All The Things You Used to Do

Don’t Work Anymore!
GINI DIETRICH

@ SPINSUCKS |




Getting the Word Out ®
Via the PESO Model @@O

Entrepreneurial Small Business

Earned Shared
Media Media




Getting the Word Out
Via the PESO Model @@@

Entrepreneurial Small Business

Partnerships
Comm. Serv.

Donations

‘ r Word of

_ Mouth,
Media Covr., Earned Shared Soc. Med.

Free Ink, Media Media Mentions
Guerilla Mko

' Embassies
I(?ﬁ?fsltt% ‘ Facebook

Lead Gen. Snapchat
Amazon

Ads, SEQO,

Coupons, | Signs_
NEWSSETS Incentive Websites
Affiliates,

Ambassadors




A STL Case Study @ @ @
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SEOULTACO.COM SORRY FOR THE INCONVENIENCE
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A STL Case Study @ @ @

OW” ed : We bSIte Entrepreneurial Small Business

STEOCUOF HOME MENU CATERING FOOD TRUCK LOCATIONS CONTACT ORDER NOW
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.. Seoul Taco wd
E2c2) @SeoulTaco ‘
We’'re here to help you get through this with curbside pickup and

delivery of all of your menu favorites plus meal kits and hospital Entrepreneurial Small Business
crew donations —all available here: bit.ly/SeoulTacoOrder

#InThisTogether #SeoulfortheCrew #SeoulTaco #StayHome

#STL

¥ : IG glennmadestudios

Embassy:
Twitter

O 3 6:33 PM - May 13, 2020 ®

2 See Seoul Taco's other Tweets >



DONATIONS TO
FEED ESSENTIAL
CREWS

Sponsor meals to hospital workers, from $10
to $500.




Seoul Taco @SeoulTaco - May 20

S0
}':I? We might be apart but we can still make an impact. @ Donate some

#SeoulfortheCrew to your local frontline healthcare workers. #SeoulTaco

bit.ly/SeoulTacoOrder

#STL #StLouis #Chicago Entrepreneurial Small Business

Embassy:
Twitter
Updated
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Earned: Media @@@

COverage Entrepreneurial Small Business

News Weather Sports Connect

COVID19 BY ZIPCODE WHO'S HIRING, WHO'S OPEN IN ST. LOUIS VERIFY AS SEEN ON TV

WHATS-COOKIN-IN-THE-LOU

'Food for the Frontlines' to feed 1
St. Louis health care worker for
every $10 donated

"The program will not only feed hungry providers, but also offer a much
needed lifeline to local restaurants as they work to overcome state-
wide dining restrictions"

Food for the Frontlines

The COVID-19 pandemic is placing healthcare

workers and other essential personnel on the

fennbtlinac la vacmanca ba thir vinnmvacadaniad



CURBSIDE STL. NEIGHBORHOODS RESTAURANTS v RETAIL v  WELLNESS SERVICES ARTISTS CREATOR/MAKER FARM-TO-HOME CALENDAR
h . £
For The City
Support Businesses in Your Community
NEIGHBORHOODS RESTAURANTS FARM-TO-TABLE RETAILERS SERVICES WELLNESS
ARTISTS CREATORS/MAKERS




Paid: Coupons @@@

Entrepreneurial Small Business

GROUPON Categories v Q Search Groupon Q St Louis

Ferguson SEE@OASDrink > Restaurants > Cafes

-

Seoul Taco

3
"

® saint Louis Ave, Saint Louis, MO 63135 Directions & +13145178916



The Full PESO Model @@@

Entrepreneurial Small Business

Brand Word-of-Mouth Mentions,
Brand Promise Social Media Mentions,
Hashtags

Soclal Media Emb
Company Social Medii
Business Directory
User Review Site
Catalog, Amazon (eBi

Media Partnerships
Trade or Professional
Organization Memberships,
Local Organization
Memberships, Sponsorships, Co-branding,
Co-marketing, Influencer Marketing,
Donations, Community Service

Names, Domain Ne
Websites, Email, Dire
Logos, Business C
Phone Lines, Static
Brochures, Flyers, ¢
Sales Packets, Online
Promotional Nove

Media Relations, Media Kits,
Press Releases, Public Relations,
Investor Relations, Guerrilla Marketing

Paid
Media

Media Integration
Contests & Sweepstakes,
Lead Generation,
Advertorials

Incentive Media
Affiliate Marketing,
Brand Ambassadors,
MNative Advertising,

Commercials/Ads (TV, Radio, Print, Sponsored Content
Online), Packaging, Infomercials,
Product Placements, Search Results,
Sales, Coupons, Flyers, SEQ,
Out-of-Home, Newsletters, e-books




SHOW YOUR SMALL BUSINESSES LOVE TODAY.
SPEND LOCAL SAFELY.

Buy a gift card Shop over the phone
Put an item on hold Shop online
_eave a review Maintain subscriptions
Promote on social media

#SUPPORTLOCALSAFELY 42%2&?3?“

@ SAINT LOUIS UNIVERSITY




Cool Pivots @ @ @

Entrepreneurial Small Business

SHARE THIS 2 ' (O N1

ENTERPRISE

You can get your groceries from one of these St.
Louis area restaurants

May 6, 2020 %0

f ¥ ©0 = 8 [

Restaurants that are selling groceries during the coronavirus crisis.
To add your restaurant: tinyurl.com/yak4bkl7
To update: email abertrand@post-dispatch.com

More restaurant news: stltoday.com/offthemenu



Other Services From @@@

ST L Reatu rantS Entrepreneurial Small Business

Catering deliveries to at-home workers
Grocery deliveries to at-home workers
Party deliveries with Zoom rooms

Dally kids' stories to give parents breaks

Organizing partnerships with key local
charities, first responders, other firms




And It's Up and D_own @@@

th e S u pply C h al n ! Entrepreneurial Small Business
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FOR HAND USE ONLY
Eihyl Alconol (79.99% viv). Water
Glycerol Hydrogen Percxide
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Thoughts @ @ @

Entrepreneurial Small Business

Being closed isn’'t what it used to be!
Open or closed, mindshare is key!
Mindshare = Physical + online presences
Right Now: Online > Physical

Find social networking ways via PESO
Don’t let them forget you!




Questions? @ @ @

Entrepreneurial Small Business

* Jerome.katz@slu.edu
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