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Need help logging in?
Click here to speak with our

Digital Technical Support team

Course Name [Insert Course Name]

Course Code [Insert Course Code]

Course Section [Insert Course Section]

Resource [Title, Edition]

Resource Author [Last name, First name]

Course URL [Insert URL]

[[Insert Digital Solution] is xx% of your course grade]

[Insert Quiz and Assignment Details]

About
Your Course

https://mhedu.force.com/CXG/s/ContactUs
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Connect is your personalized digital learning platform that 
makes studying and getting work done easier and more 
convenient than ever.

Maximize your study time 
with a personalised 
learning path.

Save time – access 
assignments & learning tools 
in one place.

Achieve better grades & 
track your progress.

Learn online or offline, 
anytime, anywhere.

Why
Connect?
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Learn More about SmartBook for Students

Your Connect course includes SmartBook, our powerful 
adaptive learning technology:

• Understands what you know – and don’t know – to maximise study time
• Helps you focus on learning & recharging key concepts
• Quickly creates practice tests to ensure you’re prepared

Personalised
Learning

https://youtu.be/4xGuDZyQuaU
https://youtu.be/NYs8d0oV4BI
https://youtu.be/NYs8d0oV4BI
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Your Connect course includes remote proctored 
assignments. Your instructor may require:

Browser-Locking Video Proctoring Identity Verification

Remote Proctoring
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Your Connect course includes writing assignments:

 Improve your written communication skills
 Submit and receive feedback on writing assignments directly within 

Connect
 Receive audio and text feedback from your instructor

DID YOU KNOW
Oral & written communication skills appear in job ads at least 50% more 
than other skills.

Writing  
Assignments
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The FREE ReadAnywhere App makes it easy to read your Connect 
eBook on your smartphone or tablet so you can study anywhere, 
anytime.

 Download & read chapters 
 Work online or offline
 Highlight and take notes
 Complete SmartBook assignments
 Listen to your textbook with audio functionality
 Sync assignments & notes

Visit mheducation.com/ReadAnywhere to learn more!

ReadAnywhere 
App

https://apps.apple.com/ca/app/readanywhere/id1237370775
https://play.google.com/store/apps/details?id=com.mheducation.readerShellApp.readAnywhere
https://www.mheducation.com/highered/explore/readanywhere.html
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[Price}

Pre-paid Connect Access

Connect Online Access

Available at:

Bookstore: [Price}
Instructor Connect URL [Price]

Receive instant access to:

• eBook, homework and adaptive 
assignments, and study resources

• Personalize your learning, save time 
completing homework, and maximize 
your course grade

• Download the free ReadAnywhere 
App for offline access to eBook and 
resources

Available at:

Bookstore: [Price}
Instructor Connect URL [Price]

You will receive a Connect access card, 
plus colour, print bound version of the 
complete text and access to:

• eBook, homework and adaptive 
assignments, and study resources

• Personalize your learning, save time 
completing homework, and maximize 
your course grade

• Download the free ReadAnywhere 
App for offline access to eBook and 
resources

Print + Connect Package 

McGraw Hill offers a variety of purchase options so you 
can choose the flexible course materials that suit your 
learning style.Purchase

Options
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After you have purchased Connect or Connect + Print 
Text from your bookstore, go to your Connect Course 
URL and follow the steps below:

STEP 1
Enter your institution email and sign in or register for a 
new account.

STEP 2
Enter your 20-digit Connect access code you have pre-
purchased from the bookstore

STEP 3
If you have not already purchased a Connect access 
code, you can choose [Buy It] for immediate full access, 
or get a 14-day FREE TRIAL for limited time access

How To
Register
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Follow the steps below to register for Connect when 
purchasing a shelf card from your bookstore.

STEP 1
Purchase shelf card at the Bookstore with a 12-digit 
Redemption Code

STEP 2
Submit the Redemption Code using the instructions on 
your receipt to receive your 20-digit Connect access 
code via email

STEP 3
Follow the emailed instructions to complete your 
Connect registration using your new 20-digit Connect 
access code

How To
Register
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Follow the steps below to register for Connect with 
bundle purchase from a bookstore or website:

STEP 1
Find your Shrink-wrap Connect Access code inside 
your print book. 

STEP 2
Use the code located on the Connect access card to 
register at your instructor’s course URL: 
http://course.connect.com/courseURL

STEP 3
Follow the instructions to complete your Connect 
registration using your new 20-digit Connect access 
code

How To
Register

http://course.connect.com/courseURL
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Follow the steps below to register for Connect with 
Pre-paid access:

STEP 1
Visit your instructor’s Connect Course URL & sign in or 
register for a new account. 

How To
Register
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Connect Best Practices

1. Use Google Chrome as your internet browser

2. Clear your browser cache prior to the start of an assignment, simulation, 
quiz or exam.

3. Complete a Computer Compatibility Check.

4. Complete the assignment, simulation, quiz or exam on your laptop or 
desktop rather than a mobile device.

Reminders

• Connect should be loaded on ONE session of your browser and only ONE 
tab within your browser.

• Use an ethernet cable to directly connect your device to your internet 
modem for faster speeds.

• Limit the number of applications running and devices connected to your 
wireless internet while completing your assignment.

Best Practices

https://connect.mheducation.com/troubleshootWeb/troubleshoot.html
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Support Hours (ET)

Sunday
12 PM – 12 AM
Monday - Thursday
24 Hours
Friday
12 AM – 9 PM
Saturday
10 AM – 8 PM

Support
We’re here to help. If you need technical help with 
Connect, get in touch with our experts:

• Web & Live Chat: 
https://mhedu.force.com/CXG/s/ContactUs

• Visit our portal: 
https://www.mheducation.co.uk/higher-
education/students

Accessibility
If you have any questions or concerns about 
interacting with our products, please contact your 
institution's Accessibility Office.

Accessibility
& Support

https://mhedu.force.com/CXG/s/ContactUs
https://www.mheducation.co.uk/higher-education/students
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