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1. New Course-wide Content, Instructor Resources, and QBO updates
2. eBooks: two publications a year for Fall and Spring semesters
3. Demonstration: Pre-Built Course and Testing and Evaluation
• Assignable In-Chapter and End-of-Chapter Exercises
• Analysis Questions
• Quizzes
• Test Bank
• Certification Q&A Practice Tests

4. What is DAVE? Data metrics and visualization: How QBO uses data to create graphs
5. Demonstration: Tips and Tricks using Intuit’s Educator Portal
6. Free ProAdvisor Training for Professors
7. Technical Support: email authors, Zoom with Matthew, Intuit support
8. Online chat and Q&A

Best practices for teaching and learning QuickBooks Online
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1. NEW Course-wide Content, Instructor Resources, and QBO Updates 

• Certification Info – Training & Certification

• Narrated PowerPoint – Chapters 1-12 

• QBO videos – Chapters 1-12 

• Text updates – Monthly

• Troubleshooting – Revised

Course-wide Content for Students

https://highered.mheducation.com/sites/1264136749/student_view0/text_updates.html
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NEW Instructor Resources: sign in with Connect password
• Evergreen Release Notes include 

eBook updates (live April 2023)
• Instructor’s Manual: revised 

Chapters 1-12
• Instructor PPTs: includes 

teaching notes on each slide
• QBOA Certification: FREE 

ProAdvisor training 

ØCourse-wide content includes 
student resources
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QuickBooks Online Updates

To collect feedback, Intuit tests QBO changes on specific companies or 
users. New features may not be rolled out at the same time, e.g., some 
students may see a new feature, other students may not see the new 
feature.
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Monthly text updates
https://highered.mheducation.com/sites/1264136749/student_
view0/text_updates.html

March 2023 update includes:

Figure 2-37: Account 318, Retained Earnings7

a. Chapter 2 > Getting Started. During setup, a series of questions 
are asked. The questions may change. Text Updates includes 
examples of the setup questions and responses.

b. Chapter 2 > Chart of Accounts: New Figure 2-37, and Chart of 
Accounts video.

Comment: In Chapter 2, Account and Setting preferences are 
completed. Students have an opportunity to make changes to 
the interview questions and responses. Each preference 
configures QBO to optimize the features used with the 
company students set up.
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Monthly text updates 

c. Chapter 5 > Customer Invoices. 
To see Invoice form in book, click                      .                                            

d. Chapter 11 > Getting Started > State withholding. 
Arizona state taxes are .5% instead of .8%.             
New Figure 11-9. 

Ø Due to changes in Federal and State tax rates, 
net pay and YTD amounts changed.

Ø In 2023, net pay changed to $493.52

Ø Text updates includes Exercise 11-2 Check Figure 
changes for 2023

Figure 11-9: Withholdings
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2. eBooks are Published in December and July

December 2022 for Spring semester July 2023 for Fall semester
The July 2023 eBook includes the January 
thru July text updates.

The December 2022 eBook includes the June 
thru December 2022 text updates. 
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3. Demonstration: Connect’s Pre-Built Course

• Student Assignments
• Smart Book
• Example module for week
q Chapter 
q Exercise
q Quiz

• Certification Q&A practice tests
• Test Bank

Matt’s QuickBooks Online 
course with Connect
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4. What is DAVE?

EvaluationVisualizationAnalysisData Metrics
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QBO changes numerical data into images:
üProfit and Loss, bar graph
ü Sales, line graph
ü Expenses, pie graph



Data Metrics and Visualization

Figure 4-1: Profit and Loss and Expenses

SmartBook: Select 
highlight, answer 
question

Figure 4-1 is an example of two QBO graphs. The subsequent Figures, 
4-2, 4-3, and 4-4 show additional graphics. 
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Critical thinking and problem solving
Ø Using QBO’s line, pie, and bar graphs, the textbook shows how posted 

transactions create images. Connect assignments also include DAVE
analysis. 

Ø The acronym DAVE is used to identify QBO’s dashboard graphics.
Data metrics

Analysis

Visualization

Evaluation

Learning Outcome: Understand how QuickBooks Online changes transaction data and reports into 
images.
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Students check Journal before Trial Balance

Figure 4-36: November 1-3 Journal Figure 4-38: November 3 Trial Balance
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⚙ > Audit Log

Figure 2-44: Audit Log

Figure 3-38: Partial Audit Log 15



https://education-portal.app.intuit.com/app/dashboard
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5. Demonstration:             Using Intuit’s Educator Portal

https://education-portal.app.intuit.com/app/dashboard


Differences between QBO+ (Students) and
QBO Accountant (Professors)
Professors: Portal > Classes > link to 
student’s company

Students: qbo.intuit.com > sign in

• When Professors link to student accounts 
through the Portal, QBO Accountant is used.

• What’s the advantage? 
ü Undo Reconcile
ü Adjusting entry reports (“Is adjusting 

entry” on Journal screen)
ü Accounts and Settings Profile includes 

Switch company

Ø Students use QBO Plus. Journal entry screen 
does not show “Is Adjusting entry.”

Ø Student cannot undo reconciliation. Professors 
can with QBO Accountant.
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Add company 2 for a student
• Up to 4 companies can be set up. 
• In Computer Accounting with QBO 4e, three companies are set up from scratch.

1. Company 1: Chapters 2 through 10, Student Name Sales and Service. Work starts in 
Chapter 2 and continues in Chapters 3 through 10.

2. Company 2: Case Problem 1, Your Name Accounting
3. Company 3: Case Problem 2, Tacoma Computer Club

Chapter 1, QuickBooks Online Test-drive, is the sample company and has it’s own website. 
The sample company included populated data. Each sign-in starts the sample company 
over.
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6. ProAdvisor Training Free for Professors
• Sign into the Educator Portal > link to ProAdvisor training  materials> Certification 

Hub
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Certification prep
Professors may want to obtain ProAdvisor certification for their career 
and to prepare their students for QBO certification. 

TOPICS INCLUDE

1 QuickBooks Online Solutions

2 Configuring a QuickBooks Online company

3 Setting up QuickBooks Online features

4 Using transaction types and features in QuickBooks Online 

5 Banking and tools

6 Reports and analytics

7 Closing the accounting cycle

8 Managing clients and work
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QBO Certification for Students
The Educator Portal includes a link to information about the fee-based QuickBooks 
Online certification for students.
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Email addresses in the Preface: 

carol@carolyacht.com

matty_az@msn.com

Intuit Support 

education@intuit.com

Intuit Chat, M-F 6am to 6pm (PST)

ZOOM with Matt. To set up a time, 
email matty_az@msn.com

mailto:carol@carolyacht.com
mailto:matty_az@msn.com
mailto:education@intuit.com
https://public-consumer-chat.app.intuit.com/app/ccs/consumer?experienceId=sbsegUsQboLogin&
mailto:matty_az@msn.com


8. Online Chat and Q&A 
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Carol Yacht, Author  
McGraw-Hill Education
carol@carolyacht.com
mhhe.com 
(928) 634-0603 (PST)

Matt Lowenkron, Instructor
Glendale Community College
matty_az@msn.com
mhhe.com
(623) 412-2667 (PST)

Thank You
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